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One of the key highlights in the tabling of Budget 2024 on 13 October 2023 was the 

proposal to increase the service tax rate from 6% to 8%, effective from 1st March 2024. 

Such increase of service tax rate applies to all taxable services except for food and 

beverage services, telecommunication services, provision of car park services and logistics 

services.   

In line with the increase of the service tax rate, the Royal Malaysian Customs Department 

(“RMCD”) has released the Draft Guide on Transitional Rules of Service Tax Rate (“the 

Guide”) dated 7 February 2024 to provide further clarity and guidance on the transitional 

aspects of the increase in service tax rate from 6% to 8%. The Guide, which is only 

available in Bahasa Malaysia, can be accessed from the MySST official portal (link).

Given that the transitional period is just around the corner, it is therefore essential for the 

affected businesses to be well informed on how it may impact your business.

In this edition of PKF e-Tax News, we have summarised the salient points of the Guide for 

your ease of understanding. Please note that the Guide remains to be in draft mode which 

may be subject to further changes/ revisions.

The Minister of Finance (“MOF”) has set the service tax 

rate to be increased from 6% to 8% from 1st March 2024 

on all existing taxable services (including digital services 

and imported taxable services) except for:

The MOF has also expanded the scope of taxable 

services with effect from 1st March 2024. The new 

taxable services and the corresponding service tax rates 

are as follows:

a)  Food and beverage;

b)  Telecommunications services; and

c)  Provision of parking spaces.
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https://mysst.customs.gov.my/SpecificGuides


Taxable Services

The determination of the service tax rate for taxable 

services provided shall be based on the date the service 

is provided. 

Below is the summary table on the transitional rules for taxable services:

In the event that taxable services are provided before 

and after 1st March 2024 (i.e., spanning), the service tax 

rate imposed shall be apportioned based on the above 

rules.

However, it is imperative to note that regardless of the 

registered person's service tax accounting basis (i.e., 

payment basis or invoice basis), for any payment 

received before 1st March 2024 in relation to any service 

provided on/ after 1st March 2024, the service tax rate 

remains at 6%.
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Below is the summary table on the transitional rules for imported taxable services:
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Where the imported taxable services are acquired for the period before and after 1st March 

2024 (i.e., spanning), the service tax rate imposed shall be apportioned based on the 

above rules.

However, in the event of any imported taxable service becoming due (i.e., payment made 

or invoice received, whichever is earlier) before 1st March 2024 in respect of the imported 

taxable service acquired on/ after 1st March 2024, the service tax on imported taxable 

services that have become due are charged at the old rate of 6%.

Imported Taxable Services

The determination of the service tax rate for imported 

taxable services acquired shall be based on the date the 

taxable services were obtained.



Should you have any questions or concerns, our team of department professionals would be pleased to discuss 
and assist you. Please feel free to contact us:

Main Office

Level 33, Menara 1MK,

Kompleks 1 Mont' Kiara,

No.1, Jalan Kiara, Mont' Kiara,

50480 Kuala Lumpur

general@pkfmalaysia.com

+603 6203 1888

Disclaimer
This publication is provided gratuitously and without liability. It is intended as a general guide only and the application of its contents to specific situations will depend on the 
particular circumstances involved. Readers should seek appropriate professional advice regarding any particular problems that they encounter, and this tax update should not be 
relied on as a substitute for this advice. Accordingly, PKF Malaysia assumes no responsibility for any errors or omissions it may contain, whether caused by negligence or 
otherwise, or for any losses, however caused, sustained by any person that relies on it. Should further information, clarification or advice be required on any of the contents 
stated herein, please feel free to contact our team.

Penang Office:

No 416, Jalan Dato Keramat,

10460 Georgetown Penang.

Ipoh Office:

No. 62, Persiaran Greentown 2,

Pusat Perdagangan Greentown,

30350 Ipoh, Perak.

Kota Kinabalu Office:

Lot 23-1, 1st Floor, Lintas Plaza,

Lorong Lintas Plaza, 88300 Kota Kinabalu.

Sandakan Office:

1st Floor, Lot No.8, Block 18,

Bandar Indah Mile 4, North Road,

90000 Sandakan, Sabah.

Labuan Office:

Level 1, Lot 8, Block F,            

Saguking Commercial Building,

Jalan Patau-Patau, 87000 Labuan F.T.

HOW CAN WE HELP?

aichen@pkfmalaysia.com
sheeyenn.cheam@pkfmalaysia.com
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Daniel Soo
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Lim Ai Chen
Cheam Shee Yenn
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Tax Advisory

Lim Ai Chen
Lee Khim Khim

aichen@pkfmalaysia.com
khim.lee@pkfmalaysia.com 

016-365 3332
012-553 7709
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Lim Ai Chen
Phan Horng Kit

aichen@pkfmalaysia.com
horngkit.phan@pkfmalaysia.com

016-365 3332
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Work Permit Application
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Jeremy James
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